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			Introduction

			
What is Etsy?

			Etsy connects people looking for unique goods with independent sellers around the world. When you shop on Etsy, you can choose from millions of items created and curated by millions of independent sellers.

Who are Etsy sellers?

			Each item on Etsy is listed and sold by someone who creates their items or curates their shop. There’s no Etsy warehouse. When you shop on Etsy, you’re directly supporting independent sellers who manage their own orders and inventory.

How do I shop on Etsy?

			Shopping on Etsy works the same as anywhere else online. However, you’re not buying your items from Etsy, the company. Instead you’re buying directly from independent sellers.

			If you have questions about an item or an order, you can contact the seller.

		

	
		
			What to expect

			
Welcome to Etsy! 

			We’d love to help you join our community. Registration is free. 

			Once you have a confirmed Etsy account, you’ll be able to.

			Create an account

			Browse and add items to your favorites

			Purchase unique items

			Use Etsy’s on-site messaging system, Conversations

		

	
		
			Your account

			
To sign in, you are able to sign in with your Google account, Facebook account, or already existing Etsy account. 

			To register for a new account, follow these steps.



			1. Click Sign In in the side panel

			2. Review Etsy’s Terms of Use and Privacy Policy

			3. Fill out the form 

			4. Check your email and click to confirm

			You should see a confirmation email from registration@etsy.com within a few minutes. Click the button inside the email to confirm your account. 

			5. Sign in to Etsy
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User profile

			Tap your name in the side panel to see who you are following and who follows you.

			Please note that, at this time, you can’t edit your public profile bio in the app.
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Settings


			1. Currency

			Tap Select Currency to choose what currency you view items in.

			2. Legal

			This goes to our House Rules, where you can read over the policies for the community.

			3. Notifications

			Here you can manage when the app will notify you with pop-ups on your device.

		

	
		
			Browse and Favorite

			
Home

			
See items you have recently viewed, picks curated by Etsy, and Etsy Local, a way to see sellers selling in person at an event near you.
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Search

			
You can use the main search bar to look for items or shops by tapping the magnifying glass at the top right of your screen. If you know what you are looking for, tap into the search bar and choose the Items or the Shops section before typing in what you want. You are also able to browse through Etsy’s categories after tapping the magnifying glass.
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Here are a few tips to help you search for items on Etsy.

			• Use multiple, descriptive terms in a search to narrow down the results. For example, “green knit scarf” will return fewer, more specific results than just “scarf.” 

			• Use a minus sign (-) in front of a word to exclude that term from your search. For example. “dress -red” will exclude any dresses tagged with “red.”

		

	
		
			Favorites

			
Your favorites are items and shops that you want to keep track of by adding them to one of your favorite lists. This way you can easily save them for future reference.

			Lists allow you to save and organize items into groups. Whether you’re gathering decor ideas for your home, saving a wish list, or sorting items by creative themes and motifs, lists can help you keep your collections organized.
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Adding an Item to Your Favorites and Lists

			1. On an item listing on the site select the heart-shaped button. This will add the item to your Favorite items.

			2. Next to the heart there is a list icon if you also want to add to a list. You can select an existing list or create a new one.


			To remove an item from your favorites, deselect the heart, and to remove from a list, uncheck the list you had put it in.

		

		
			
Viewing and Organizing Your Favorites

			To view your favorites, select the Favourites tab from the side panel. Click the tabs to toggle between Favorite items, Favorite shops. 
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To remove a list or change its name.

			1. Visit the list you’d like to edit.

			2. Click the Edit List button to delete or rename the list.
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Managing Privacy Settings for Favorites and Lists

			To choose whether they’re private or public, open the Edit List link toward the top right of your Favorite List.

Missing Items

			There are a few reasons an item might disappear from your Favorite items or lists. 

			• The seller removed the item from their shop. 

			• The seller closed their shop. 

			• Etsy removed the item or shop for breaking site policies

		

	
		
			Purchasing and Conversing

			
Purchasing

			
When you buy on Etsy, you’re purchasing from individual shops. If you have any questions about an item or order, reach out to the seller.

Adding to Cart

			1. Click Add to cart on the item listing page.

			2. If the item you want to purchase has options to choose from—like size, color, or shape—you will have to select each option before you can add it to your cart.  

			Get to your cart at any time by clicking the cart icon at the top right of the site. From there, proceed to purchase or continue shopping.
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Add order details

			In your cart, you can select a shipping destination, review the cost of the item, or change the quantity you’d like to purchase. If there’s anything you need to tell the seller, type in the Add an optional note to the seller box. If you have a coupon code, click Apply shop coupon codes.

		

		
			
Select payment method

			It’s up to each seller what payment methods they accept, so you may see different payment methods in different shops.

1. Credit card

			If the seller accepts credit cards directly, you’ll be able to use the following cards to complete your purchase: Visa, Mastercard, American Express.
2. PayPal

			If you choose to pay through PayPal, you’ll be redirected to a secure PayPal page and then back to Etsy to confirm the order. 

			
Shipping Internationally

			Each seller on Etsy determines their own shipping methods, and each shop has different options for shipping around the world.

Leave a review

			Reviews are really important to sellers for building their reputation. It also lets other buyers know about your purchasing experience. 

			Please know that we recommend contacting the seller first if you’re unhappy with anything.

		

	
		
			How to Contact a Shop

			
Each shop on Etsy is managed by an independent seller. The sellers create or curate their own inventory and manage orders. If you have questions about an item you’re interested in or a recent purchase, you’ll need to contact the seller directly for help.
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Before ordering an item

			1. Click on a listing you’re interested in.

			2. Click Ask a question under the listing title.

			3. Ask your question in the textbox and add up to 3 photos.

			4. Click Send. 

To contact a seller after you ordered an item.

			1. Click Your Purchases.

			2. Click the Message symbol next to the order you’re interested in. 
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			Conversations

			
In this section you can view, reply to, and send messages to and from other Etsy members. 

			
Communicating with the seller

			Here are some suggestions on how to best convey what you’re looking for.

			• If you’d like to have something made based on an existing item on Etsy, send your request from the custom order button on that item listing page

			• Ask how much the custom piece will cost depending on time, materials, or other details

			• Discuss the length of time it will take to make the item

			If the seller can create the item, they can publish a private custom listing for you. When the seller finishes your item, you’ll be notified via email and Conversations that your order is ready to purchase.
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To look through your conversations, select the Conversations tab from the side bar.

			To start a new conversation, select the writing icon in the top right corner.

		

	
		
			Glossary

			
Etsy

			
An online marketplace for people to sell and buy unique items from all other the world.

			
Account

			
Personalized access to the Etsy website or application by entering a username and password.

			
Application

			
Etsy website in a more user friendly version for mobile devices.

			
Notifications

			
Message on your mobile device telling you have a new conversation to see, updates for you, Etsy trends, etc.

			
Search

			
Look for specific items or shops, or browse through Etsy categories from the search bar.
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			FAQ

			
Why are my Etsy Payments Delayed?

			Deposits to sellers’ bank accounts could be temporarily delayed by:

			- An issue at Etsy

			- Etsy’s third-party service providers

			- A seller’s bank

			- A sale that is still processing

			For sales that are still processing, you’ll receive an email from Etsy informing you that your order is currently in a processing state. You’ll receive an additional confirmation email when it’s complete.

			
How can I Leave a Review?

			Find your order and tap Leave Review. If the order is eligible for a review, select the star rating for the item, write your review, and then tap Submit.

			If you leave a five-star review for your purchase, you will be given the option to include a photograph of your purchase.

			Keep in mind that if an order or transaction is canceled, Etsy considers that order or transaction to be over and voided. However, it can take up to 48 hours for the cancellation to process, during which time an eligible review can be left and edited.

		

	OEBPS/image/lists.jpg
Favourites. aw






OEBPS/image/search.jpg
¢ Qpecnooying &

EEEOEEEEE

SEGGAGLGD

zxcvbaml





OEBPS/image/item.jpg
BohemianBl.. < Q W

K| e

‘Boherian Black & Copper
Eyeglasses Lanyard, Necklace
Style with Ring Holder for Glasses,
Readers, Sunglasses,ID Badge,
Beaded Lanyard

$29.82






OEBPS/image/edit-list.jpg
-
P
[oy——

[T m—





OEBPS/image/checkout.jpg
[r—
Onay s v

Restyto s 1.3 bsines oy o Conacs

BoherianBlack . Coppr Eyghasses
Linyard, Nckisce Sy with iy

Holder for G Resdes,
‘Sunglasoe, 10 B, Bsded Lamyrd

P
s200

et a gt

ot shopcoupensaes

Add n optionl noteto the seler

Total 525.00





OEBPS/image/add-to-list.jpg
Additem t..

+ Cresteanewlist

@ somenk
g hair

@ e,

t?xmv

oone





OEBPS/image/list.jpg
A < aw

eyes






OEBPS/image/register.jpg
Regioer

Fistame. Lasthame

YourEmai

Username
pussword Contimpassword





OEBPS/image/item2.jpg
BohemianBl.. < O W

X o s

Bohemian Black & Copper
Eyeglasses Lanyard, Necklace:
Stylewith Ring HolderforGlasses,
Readers, Sunglasses ID Badge.
Beaded Lanyard

$2082 e





OEBPS/image/message-shop.jpg
Order #13025534..

”W_w

P ussaz





OEBPS/image/search-categories.jpg
= O seachforanying

Aecessores

\, Art & Colle

A

L Jpery—"

‘
Elctrorics & Accassorios
-






OEBPS/image/sidebar.jpg
moe @»ag

p—
Puchases

Tt

Satings

Gausatinisy






OEBPS/image/main.jpg
Etsy o w

Recontyviewed

e o
S

4 - e





OEBPS/image/sidebar1.jpg
= e @O






OEBPS/image/cover.jpg
The User’s
Guide to EtSY

One-of-a-kind gift ideas
The unofficial guide by Janelle Bryan





OEBPS/image/local.jpg
R —






OEBPS/image/sign-in.jpg





OEBPS/toc.xhtml

		
		Contents


			
						The User’s Guide to Etsy


						The User’s Guide to Etsy (2018)


						Introduction


						What to expect


						Your account


						Browse and Favorite


						Favorites


						Purchasing and Conversing


						How to Contact a Shop


						Conversations


						Glossary


						Index


						FAQ


			


		
		
		Landmarks


			
						Cover


			


		
	

OEBPS/image/4.png
= BohemianBl. < Q W

P

Bobenian Black . Copoer
Bycgases Lanyand Neklce

Bohomiansl.. < QW

S92 [y

CE=

Shan o






OEBPS/image/sidebar2.jpg
m e @& 83

Favourtes
Conversations
purchases

i

settings

Getsellonsy






OEBPS/image/3.png
Notification Settings

[ — °
Nottuioningtons i
[rSm— .

[ ——

sy
i s o

T p—
S ogs o st 300

e o bt

yorsrs
[LosmTR——

.

e o o





OEBPS/image/settings.jpg
Setings x

EnabloHistory

Select Cuteney s e
Logal
AboutThis Ao





OEBPS/image/conversations.jpg
N

Conversations

4

Darn, there's nothing to see here.





OEBPS/image/2.png
Terms o Use
Prvacy Poiy

Policies for our commurity






OEBPS/image/etsy-picks.jpg





OEBPS/image/sidebar3.jpg
® »aa

E

Fovourtes
Comersaons
Purchses
s
setings

Getsatontsy






OEBPS/image/1.png
The User’s
Guide to EtSY

One-of-a-kind gift ideas
The unofficial guide by Janelle Bryan





OEBPS/image/sidebar4.jpg
Favourtes

er—

ST

3
]
8 puchases
e
°

Settings

E  Geseliontuy






OEBPS/image/first.jpg
Etsy aQw

Signiinto save your favourites
and ses personalised
recommendations.





