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			What is Netflix

			Netflix is a streaming option for home television viewers. In 2007, Netflix started its streaming service, viewers are allowed to watch thousands of on-demand TV shows and movies ad-free. Eleven years later, Netflix has become one the most popular brands in entertainment, producing critically acclaimed TV shows and movies. Netflix offers up a variety of content across every genre. Netflix is the best place to watch entertaining shows and movies today.
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			How to sign up on mobile devices

			Step 1

			Join free for a month/Select membership

			As soon as you join free for a month, you will be asked to choose a plan/membership.

			1. Basic: Choose the basic option if it is only you using the account. Only includes standard-quality display (not high-definition).

			2. Standard: Choose Standard for HD-quality display and also supports screens that display 4K resolution.

			3. Premium: Choose Premium for Ultra-HD-quality display and also supports screens that display 4K resolution.
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			Step 2

			Create Account

			Enter your email address and a new password, and then tap CONTINUE.

			Step 3 

			Payment Options

			Enter a payment method to proceed, but you won’t be charged until after the trail period ends.

			Payment Details

			If you have a Netflix gift card you can enter the gift card number to use the balance to sign up. The gift card won’t be charged until after the trial ends.
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			How to download TV SHOWS AND MOVIES on your mobile devices

			1. Open the Netflix app on your mobile device. Make sure you’re signed in when you open the app.

			2. Tap the menu button. You will see this in the upper-left corner.

			3. Tap the “Available for Download” button. This tab will display all available offline titles. Not all Netflix titles are available for offline viewing. 

			4. Tap a title that you want to view offline. If you want to download a show, you’ll need to download each episode separtely.

			5. Tap the “Download” button. You’ll locate this beside the “Play” button in the lists of episodes.

			6. Once the dowload is completed, tap the menu button and then tap “My Downloads” to  display the downloaded shows and movies to watch them offline. 
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			Reference

			Once you join Netflix, you will select which membership to you want to sign up for. 

			
					Basic: Only includes standard-quality display (not high-definition)

					Standard: HD-quality display and also supports screens that display 4K resolution

					Premium: Ultra-HD-quality display and also supports screens that display 4K resolution

			

			Afterwards, you will be able to download select movies and TV shows that you can view offline on your mobile devices.   
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			Frequently Asked Questions

			1. How do I set parental controls on my Netflix account?

			To change the parental control setting in your account, you have to change it from a computer. Go to Parental Controls under Manage Profile and make the changes.

			2. How many devices can stream Netflix at the same time?

			When you’re subcribed to the Basic plan, you can stream on only one device at a time, and with the Premium plan, you can stream on up to four devices at a time.

			3. How do I change my Netflix plan?

			To change your Netflix streaming, go to your account page and select “Change Plan” to view the available streaming plans. Afterwards, make your choice.

		

	
		
			Troubleshooting tips

			1. Your Netflix App Keeps Crashing

			Mobile users should start by force-quitting the app. If the app still doesn’t work, try turning your phone off and on again. If it still doesn’t work, you will need to delete the app and reinstall it from the app store. 

			2. Too Many Users Watching

			If you see a message that reads “Your Netflix account is in use in another device. Please stop playing on other devices to continue”, this is your issue. You can quit all existing sessions by going to Account > Settings > Sign out of all devices. You can also see a list of current sessions by going to Account > Settings > Recent device streaming activity. 

			3. Unable to Log in to Netflix

			If Netflix sees suspicious login behavior, it will block your acount and send you an email warning you to create a new password. If your account got hacked, you need to change your password on other apps for which you’ve used the same passwords. 

		

	
		
			Glossary

			Here’s a list of terms and definitions that you may not have been familiar with before.

			Netflix

			Netflix is a streaming option for home television viewers. Viewers are allowed to watch thousands of on-demand TV shows and movies ad-free.

			Download

			To transfer (software, data, character sets, etc.) from a distant to a nearby computer or from a computer to a mobile device.

			Streaming

			The activity of listening to or watching sound or video directly from the internet.
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