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			introduction

			
Uber is an app that makes it easy for you to get anywhere in your city, right at your fingertips. You also don’t have to worry about having cash on you like you do with a cab, since all your payment information is already in the app. 

			I made this instruction manual after my mom tried to sign up to ride, but accidentally signed up to be a driver. We were in Amsterdam at the time and was therefore filling out the form in Dutch, but still.

			Though Uber is pretty easy to use, sometimes you just need a little bit more help, especially if you didn’t grow up with a cell phone in hand. I’ve tried to be as detailed as possible, so I hope you’ll find it useful! 

			This guide will walk you through how to sign up to ride or to drive, and how to use the app. 



		

	
		
			sign up to ride

			
Fun fact

			Uber was founded in San Francisco in 2009 by University of California dropout Travis Kalanick and Garrett Camp, also the founder of StumbleUpon.

			
1. Start by going to www.uber.com
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			2. Select Sign up to ride
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			3. Fill out the form and select Sign up
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			4. Congratulations! You’re ready to ride

			


		

	
		
			using the app

			
Fun fact

			One of Uber’s crazier offerings was UberKITTENS, which gave people in seven U.S. cities the option of buying cuddle time with real kittens in 15-minute increments, with proceeds going to animal shelters.

			
find a ride

			1. On the main page of the Uber app, select Where to? 
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			2. Easily enter the address or name of where you’re going, and select from the list of options that appear below
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			3. Make sure it looks correct on the map

			4. Select Confirm UberX
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			5. Keep track of how far away your driver is and get yourself ready
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			Tip

			During busy periods, Uber implements surge pricing. Some riders choose to pay the increase, while others might wait a few minutes for the price to go back down to normal.

			


			schedule a ride


			1. On the main page of the app, select the icon next to Where to? 
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			2. Set the date and time of the scheduled pickup

			3. Select Set Time
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			4. Enter the address or name of where you’re going, and select from the list of options that appear below

			
				
					[image: ]
				

			

			5. Double check all your information is correct
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			6. Select Schedule Uberx
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			Tip

			If you’ve scheduled a pickup and your driver arrives 10 minutes after your scheduled pickup time, you’ll get $10 off your next trip.

		

	
		
			quick thoughts and questions

			How are fares calculated?

			Depending on the city where you ride with Uber, trip fares may be calculated upfront or immediately after rides end. Here’s how these two types of fares work.

			Contact a driver

			If you wish to contact your driver about a pickup location or talk about other details of the ride, you can do that through the app.

			Earning free rides

			Earn free rides by inviting friends to sign up and ride with Uber. To see your invite code, tap Free Rides in the app menu.

			Getting a fare estimate

			To get a fare estimate, go through steps to request a ride in-app, but don’t confirm the ride. Fare estimates are shown for each vehicle option.

			Requesting a specific driver

			The Uber app cannot match you with a specific driver. When you request a ride, your app sends your request to nearby drivers to pick you up at your pickup location.

			Riding with pets

			In accordance with local and federal laws in your area, service animals are permitted to accompany riders at all times.

			How is my rating determined?

			After each trip, riders and drivers have the opportunity to rate one another from 1 to 5 stars, based on their trip experience.

			Cancelling a trip

			Riders depend on reliable pickups. If you are unable to meet a rider or complete a trip, use your app to cancel by clicking on the menu icon and tapping cancel.

			
Want to know more? Visit www.uber.com

		

	
		
			glossary

			address 

			The address of where you are, and also where you want to go.

			alerts

			Keep an eye out for notifications to let you know when you’re driver is nearby.

			app

			The application on your phone where you can open up the Uber app to ride or to drive.

			driver

			The person who will be driving you in their car. You can access their name, license plate and car model from the app once you’ve reuqested a ride.

			ride

			Any time you get in an Uber and go from one place to another.

			surge

			When there’s a rush, the price goes up.
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			the end.
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