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			introduction

		

	
		
			

			Grailed is a curated community marketplace for men’s clothing. Our goal is to make great clothing affordable and available to everyone.

			For Enthusiasts, By Enthusiasts

			Above all else we are a community for enthusiasts by enthusiasts, united by a love for men’s clothing.

			Grailed’s public feedback and rating system fosters transparency between all users and encourages fair and friendly transactions for everyone.

			- Nathaniel Cozier[image: ]

		

	
		
			Buy Your Grail


			Browse our extensive and curated catalogue of new and used luxury men’s clothing at the best prices available anywhere.

			Once you find something you’re coveting, either purchase that piece for the asking price or make an offer to start negotiations with the seller.
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			Sell Your Closet


			Closet feeling stale or in need of an upgrade? Flip your wardrobe into something completely new using the sell form both on the web and in the Grailed app. Browse the site for comparable items and price at your discretion.

			Listing an item is always free and our commission rates are the lowest in the game

		

	
		
			Sell Now


			
					 Four Market Sections


					 Promote Your Items

					 Successful Selling

			

			Four sections: Grailed, Hype, Sartorial, and Core.


			


			Grailed
is for high-quality, coveted items that can span across any genre. They are typically from well-known luxury designers and in wearable condition (Saint Laurent, Raf Simons, Rick Owens, etc).

			


			Hype
 is for new streetwear releases and the latest drops (Supreme, Air Jordan, Yeezy).


			Sartorial 
is for high-end classic menswear, ranging from clothing to footwear, from brands like Brunello Cucinelli, Tom Ford, and Alden.

			


			Core is for well-known, mass market brands, as well as vintage clothing.
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			What is a Grail?



			A Grail is that specific piece you obsess over owning, but can’t ever find or afford.

			Grailed is a curated community marketplace for men’s clothing. Our goal is to make great clothing affordable and available to everyone.



			It’s hard to find that perfect item, especially at the right price. That’s why we built Grailed. Each piece is sourced directly from the closets of like-minded fashion-conscious individuals. Not only is our catalog highly curated, but since every item is secondhand our prices are unbeatable. It’s the single best way to build your wardrobe with high-quality, stylish pieces.

		

	
		
			Code Of Conduct

			
					 Be respectful when dealing with other users. Bad be		 havior will not be tolerated

					 Follow rule #1.

					 Do not send frivolous offers. We understand that you 		cannot always follow through, but you should make a 		good faith effort to do so on each and every offer you 		make.

					 Do not sell fake or replica items. Any seller doing so 			will be banned

					Ship items you sell in a timely manner, ideally within 72 		hours and no longer than 5 days after purchase.

					 Be honest and accurate in your item descriptions. 			 Make sure to highlight any flaws or distinctive details.

					 Communicate well. Keep buyers updated on the 			 status of their orders and send tracking whenever 				 possible.

					 Respect the Grailed Curation team. Items are moved 		 and deleted at their discretion.

					 Do not advertise your items in any of the comment 				 sections (listings or editorial articles). These sections 		 are 	designated for discussion and any solicitations will 		 be removed.
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PayPal Claims




			

		

	
		
			How to File a PayPal Claim

			If you are unable to resolve an issue directly with your seller, this guide can help you resolve the issues you may have.

			Before beginning a PayPal claim, please be sure to contact our support team directly so we can investigate the issue, take further action against the offending user, and provide any necessary assistance to ensure the claim is settled in your favor.

			** Please note you have 180 days upon purchase date to file a dispute.[image: ]

		

	
		
			2. Scroll to Need help? at the bottom of the transaction’s detail page, and select Resolution Center.
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			3. Select the appropriate reason for opening the claim under “I’m opening this dispute because:”
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			4. Contact the seller in PayPal’s Resolution Center
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			You should communicate with your seller through this form so that PayPal can review the conversation details. The seller will be able to view and respond to these messages directly on their end. Please provide as much information as possible to support your case. 

			


			If you are unable to work out a resolution with the seller, or if the seller is unresponsive, please escalate the claim for PayPal’s review as soon as possible. You can escalate to a claim within 20 calendar days from the date the dispute was opened. 

			


			The Resolution Center will provide you with the date when PayPal will allow you to escalate the claim. Please note that a dispute will automatically close if it isn’t escalated to a claim within 20 days. Closed disputes cannot be reopened or escalated to a claim. Please check the Resolution Center to see any messages that are part of your dispute. Claim timeframes may vary depending on the nature of the case. 

			


			Please note that you should *never* close a dispute or claim if you have not received your item or your refund. If the seller agrees to a refund, they should complete the process through the PayPal claim. It is also very important to make sure that you are opening the correct type of claim, and only open an ‘Unauthorized’ claim if you have used the Guest Checkout to purchase a listing.

			


			PayPal will email you to let you know they received your claim and they will continue to email you with updates as well as to inform you of any action or information required from you. Important: you must respond promptly to PayPal’s requests for documentation, otherwise your claim will be refused. PayPal usually decides cases in 30 days or less, but it may take longer in some cases. You can always check the status of your claim by visiting the Resolution Center.

			


		

	
		
			FAQ

			What currency are Grailed prices in?

			


			Please note all of the listings in the marketplace are in USD.

			


			What are the fees?

			


			Free for buyers, low seller commission

			


			DOMESTIC FEES 6%

			INTERNATIONAL FEES 6%

			Grailed Commission 6%

			


			PayPal fees: 2.9% + 30 cents	PayPal fees: 4.4% + 30 cents

			


			When an item sells, there is a 6% commission (plus applicable PayPal fees: 2.9% + 30 cents for domestic and 4.4% + 30 cents for international) so the total charge can be around 9-11% of the total sale price.

			


			How do I buy an item?

			


			When you see something you like, you can buy it right away using “Buy it Now”. You can also make an offer on the item (you will have to sign-up or log-in to the site). When the seller accepts or counters your offer you will be notified via both email and through Grailed messages. You will be sent a link to check out using PayPal. The seller might have accepted multiple offers so act fast. After sending your payment through PayPal you will be directed back to Grailed.

			


			How do I sell an item?

			 


			Create an account and click the “Sell” button in the header. This will prompt you to connect you Grailed account to a PayPal Business Account (more info below). You can upload photos and fill in information about the item you’re selling. Your clothing will be listed on the appropriate section of Grailed as well as on your individual seller page. We will notify you via both Grailed messages and email when people ask questions or submit offers.

			


			Can I trade on Grailed?

			


			The only way you should ever trade is by purchasing each other’s items on Grailed for an agreed upon market price so that if something were to go wrong you would be insured by PayPal Buyer and Seller Protection.

			


		

	
		
			Glossary

			


			Grail: A Grail is that specific piece you obsess over owning, but can’t ever find or afford

			


			Grailed: is for high-quality, coveted items that can span across any genre. They are typically from well-known luxury designers and in wearable condition (Saint Laurent, Raf Simons, Rick Owens, etc).

			


			Hype: is for new streetwear releases and the latest drops (Supreme, Air Jordan, Yeezy).

			


			Sartorial: is for high-end classic menswear, ranging from clothing to footwear, from brands like Brunello Cucinelli, Tom Ford, and Alden.

			


			Core: is for well-known, mass market brands,aswell as vintage clothing.

			


			Piece: A piece of clothing 

			


			Fake: unauthentic item ususally bad quality and not from the original seller. Many come from sites like Aliexpresse, could be labeled as unauthorized version
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